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Leadership and the Humanities 
The New ILA Affiliated Journal 

The ILA is proud to announce the launch of a new ILA affiliated Leadership 
Journal!  Leadership and the Humanities is a peer-reviewed international journal 
dedicated to advancing understanding of, research on, and applications 
concerning leadership. The journal offers rigorous but readable scholarship 
on leadership from the broad field of the humanities, an increasingly popular 
locus for leadership studies.   The journal will be published by Edward Elgar 
Publishing, a well known name in the field of leadership and is helmed by Editor 
in Chief and co-editors: Antonio Marturano, Michael Harvey, and J. Thomas 
Wren, all long time ILA members.   As a benefit of ILA membership, all ILA 
members will receive free online access to the journal. 

The journal publishes explorations of leadership from many disciplinary 
perspectives, including philosophy, ethics, religion, history, psychology, 
arts, literature, drama, film, ancient and modern languages, classics, 
communication and media studies, anthropology, political science, and sociology. 
Interdisciplinary approaches are encouraged. The journal welcomes studies of 
leaders and leadership in many different settings, in fiction and art, and across 
different times, places, and cultures. This may include studies of formal as well as 
informal leaders, and it may focus on followers, organizations, and the context of 
leadership, or on symbolic representations and depictions of leadership. Research 
that stresses the diversity of leadership across gender, race, class, religion, and 
age are encouraged.

Submissions are due December 31, 2012 for a July 2013 inaugural issue.  
We encourage you to submit your work and share news of the journal with your 
colleagues.   To submit a paper for publishing consideration, please send your 
contribution for the inaugural issue to LATHeditor@e-elgar.com.  Book review 
submissions should be sent to: Nicholas O. Warner nicholas.warner@cmc.edu or, 
for Asia book reviews, to Maosen Li limaosen@ruc.edu.cn.

Learn more about the journal including its aims and scope and complete editorial 
board at www.e-elgar.com/journals/journal_main.lasso?ref=LATH.

mailto:LATHeditor%40e-elgar.com?subject=
mailto:nicholas.warner%40cmc.edu?subject=
mailto:limaosen%40ruc.edu.cn?subject=
http://www.e-elgar.com/journals/journal_main.lasso?ref=LATH
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Youth Leadership in Bangladesh             Board
C O R N E Rby Max Klau,  ILA Board Member & Director of 

Leadership Development, City Year, Inc.

 2.

Earlier this year, the ILA board met 
in Denver for a strategic planning 
retreat; our goal was to craft a 
draft strategic plan to guide the 
organization through the next five 
years of growth and 
development.  While 
we identified several 
key priorities at this 
session, two themes 
stood out as particular 
timely and important:  
First, we need to 
be more thoughtful 
about engaging 
young leaders.  For an 
organization with ambitions to grow, 
endure, and powerfully influence 
the entire leadership development 
field, the relatively small number of 
members in their 20’s and 30’s is a 
problem that needs to be addressed.  
And second, we need to be deliberate 
about engaging members beyond 
North America.  For an organization 
that claims to be international (it’s 
the “I” in ILA, after all), we need to 
grow our international membership 
beyond the current 17%.

Given this focus on youth leadership 
and international engagement, I am 
excited to share some lessons learned 
from a recent visit to Bangladesh, 
where I presented at a Youth 
Leadership Summit organized by 
the Bangladesh Youth Leadership 
Center (BYLC).  It was a remarkable 
experience that illuminated some 
opportunities and challenges for the 
ILA on both of these fronts.  

Background

When I was a doctoral student at 
the Harvard Graduate School of 

Education, my primary focus was 
on applying the adaptive leadership 
model developed by Ron Heifetz for 
use with young people (high school 
and college-aged).  In the years 

since I graduated, 
Professor Heifetz has 
occasionally connected 
me with students in 
his leadership courses 
who have expressed 
an interest in youth 
leadership.  In 2008, he 
connected me to one 
of those students; his 
name was Ejaj Ahmad, 

and I happily agreed to meet him for 
a chat.

At the time, Ejaj was just about to 
graduate from the Kennedy School of 
Government, and he was absolutely 
committed to starting a youth 
leadership organization in his home 
country of Bangladesh.  It was an 
unusual choice; Bangladeshis with 
Ejaj’s background and education 
inevitably opted for prestigious 
careers in established professions  
that provided generous salaries and 
comfortable stability.  Ejaj took a 
different path:  He moved into his 
childhood bedroom to start a youth 
leadership program that taught 
adaptive leadership to diverse cohorts 
of Bangladeshi youth. 

The model of leadership 
development Ejaj was bringing to 
Bangladesh profoundly challenged 
long-standing—and largely implicit 
and unexamined—assumptions 
about leadership.  Bangladesh is a 
traditional society that for the most 
believes that leaders are those with 
formal power, and that leadership 

can only be exercised by authority 
figures.  Adaptive leadership 
challenges these assumptions by 
suggesting that ANYONE can be a 
leader—including young adults who 
may be decades away from holding 
formal positions of authority in 
society.  Also, adaptive leadership 
asserts that leadership is any activity 
intended to improve the human 
condition.  This is an empowering 
but revolutionary assertion in a 
society in which leadership is widely 
understood to be any effort made by 
formal authority figures—whether 
positive (opening a school) or 
negative (bribery or corruption).   

From day one, the young people 
encountering these ideas found them 
to be extraordinarily empowering.   
Suddenly, they realized that THEY 
themselves could exercise leadership, 
and that all around them were 
opportunities to improve the lives of 
their fellow Bangladeshis.  Working 
out of his childhood bedroom with 
very limited resources, Ejaj began to 
unleash the leadership potential of a 
generation of Bangladeshi youth.  

When you consider the context 
in which this work is occurring, 
the importance of this effort 
becomes even more apparent.  
Bangladesh—like many other 
nations in Asia and the Middle 
East—is experiencing  a 
“youth bulge”:  80% of the 
population is under the age of 
40, and 60% of the population 
is under the age of 25.  At the 
same time, Bangladesh has begun 
to experience rapid economic 
growth (around 7% a year).  If this 
generation steps up powerfully 

http://www.ila-net.org
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3. and effectively, Bangladesh 
could make a dramatic 
leap forward to become a 
thriving participant in the 

global economy.  If they 
don’t, Bangladesh could remain 

a developing nation mired in 
poverty and unemployment, 

falling ever further behind a world 
rocketing rapidly through the 21st 

century.  

Ejaj named his organization the 
Bangladesh Youth Leadership Center 
(BYLC), and I was happy to support 
the start-up organization as a member 
of its International Advisory Board.  
Ejaj and I 
spoke every 
few months, 
and I did 
my best to 
offer helpful 
advice in 
those difficult 
early months.   
The first two 
years were a 
real struggle; 
he drew no 
salary, and 
found it hard at first to raise money 
for a start-up nonprofit with no track 
record.  Many people close to Ejaj 
thought he was crazy for even trying.

But Ejaj was committed, and he was 
both talented and effective.  A gifted 
educator, he created transformational 
leadership development experiences 
for the first participants, who shared 
their enthusiasm for all they were 
learning with their peers.  Before 
long, the buzz on BYLC began to 
grow, and programs had far more 
applicants than they could take.  Ejaj 
also focused from the beginning on 
engaging the public, private, and 
social sector to become champions 
of this work.  He engaged media 
partners that gave BYLC nationwide 
exposure, cultivated relationships 
with prominent Bangladeshi 

businesses and nonprofits, built 
deep partnerships at the American 
Embassy, and successfully sought 
funding from the U.S. State 
Department.  

The 2012 Youth Leadership 
Summit

It was clear that the work of BYLC 
is gaining traction and momentum; I 
was thrilled to hear the news that Ejaj 
had finally managed to get funding 
for proper offices for the organization, 
so he no longer needed to work out 
of his bedroom.  Still, I was surprised 
when Ejaj called to say that he 

had secured 
significant 
funding for 
the BYLC’s 
second Youth 
Leadership 
Summit, to be 
held in April 
2012.  He 
wanted me to 
co-design the 
summit, and he 
had the funds 
to fly me to 

Bangladesh to present.  Knowing how 
hard Ejaj had worked and how far he 
had taken the organization, I had to 
say yes.

The first youth leadership summit 
had been held in 2011, and it had 
brought together 200 participants 
(BYLC calls them “delegates”).  Just 
one year later, the 2012 conference 
would bring together 450 delegates, 
as well as 50 presenters.  Ejaj secured 
media partners, communication 
partners, and lead sponsors.  There 
were eight full-size billboards around 
Dhaka (the capital of Bangladesh, and 
the site of the summit) advertising 
the conference, which would be 
filmed and streamed live over the 
internet.  Prominent politicians, 
business leaders, actors, and social 
entrepreneurs agreed to serve on 

panels.  More than 2100 young 
people applied for the 450 spots 
available for delegates.  

And the delegates themselves?  
They were incredible.  It would be 
difficult to overstate the energy, 
idealism, passion, commitment, 
and intelligence of the 450 young 
people I encountered at this Summit.  
Every individual I met burned with a 
passion to make a difference and felt 
a personal responsibility for “leading 
Bangladesh into the future.”  They 
were sophisticated global citizens 
who were fluent in social media and 
technology, and who conversed easily 
about issues like corporate social 
responsibility and climate change.  
Most importantly for our purposes 
here, they were absolute sponges 
for all things leadership-related.  For 
three days straight, they listened 
eagerly to panelists and presenters, 
with hundreds of hands flying up at 
every opportunity for Q&A.  After 
my sessions, I engaged a steady 
stream of delegates asking thoughtful 
questions, seeking clarification of 
ideas that had been presented, and 
expressing genuine excitement at 
the opportunity to spend three days 
learning about leadership.

Lessons for the ILA

This trip to Bangladesh was a 
remarkable experience, and it gave 
me some insights into matters 
that are directly relevant to our 
strategic plan.  The first key lesson 
is this:  These young people craved 
opportunities to learn about 
leadership!   The summit left me with 
no doubt that there is a population 
of young people in this developing 
country with a deep passion for 
learning more about leadership.  
They were thrilled to connect with 
leadership scholars from abroad, 
and were eager—VERY eager—for 
more opportunities to connect with a 
global conversation about leadership.  

http://www.ila-net.org
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If money were no object,  I suspect 
that all 450 delegates would have 
signed on as members of ILA if given 
the opportunity.  I suspect, also, 
that many other countries in the 
developing world have populations of 
young people with similar passions.  
They sense a moment of opportunity, 
when technology and globalization 
offer the possibility of dramatic 
change for their generation… and 
the hunger for leadership wisdom is 
palpable.  At our board retreat, we 
thought a lot about the timeliness 
of ILA focusing more directly on 
youth leadership.  This trip gave me a 
different perspective on the question 
of timeliness:  Right now, the youth of 
the world need access to a sophisticated 
global discussion about leadership.  

Of course, the question of how 
to connect these young people to 
ILA raises a whole set of important 
questions.  Very, very few of these 
delegates could afford a trip to 
Denver or Montreal for upcoming 
conferences.  Are there ways that we 
could offer valuable support, content, 
and connections for the youth of 
Bangladesh—and other developing 
nations?  Are there membership 
structures that could be both viable 
and valuable for this population?  
Are there other ways that ILA could 
support and catalyze the strong 
interest in leadership expressed by 
these remarkable young people? 
 
We may not have answers to these 
questions right now, but we can be 
sure that they are some of the right 
questions to be asking as we embark 
upon our new five year strategic plan.  
If we believe that it is in the ILA’s 
strategic interest right now to focus 
on young people and international 
membership, my adventures in 
Bangladesh leave me no doubt that 
remarkable opportunities exist on 
both fronts…if we can figure out 
how best to seize them.

by Malka Goldberg

Building, Bridging, and Blazing Pathways for Women 
and Leadership: The New York Times Lunch Panel with 

the ILA and the WLAG Inaugural Conference

The ILA strives to provide an inti-
mate environment for participation 
in high-level leadership discussions 
and personal networking. In an effort 
to maintain this atmosphere, in 2012 
we began to offer topical meetings in 
addition to our annual global confer-
ence. This past month, attendees 
from 35 countries explored the theme 
of Leadership Across the Great Divides: 
Bridging Cultures, Contexts, and Com-
plexities, at our 14th Annual Global 
Conference in Denver. Building upon 
that theme, two upcoming topical 
events will focus on bridging the 
gender divide in leadership. The New 
York Times Lunch Panel with the ILA, 
and the inaugural ILA Women and 
Leadership Affinity Group’s (WLAG) 
conference at Asilomar, will both 
explore the theme Building, Bridg-
ing, and Blazing Pathways for Women 
and Leadership providing participants 
with the opportunity to delve deeper 
into the study of and advancement of 
women and leadership.

Despite decades of efforts, women 
are still under-represented in leader-
ship positions across sectors. Re-
cently, corporations have redoubled 

the attention to this challenge. At the 
same time, leadership education and 
other leadership development pro-
grams have grown exponentially.  In 
fact, women are now in the majority 
on most U.S. campuses. The NYT-
ILA lunch panel  will feature Gail 
Collins, Op-ed columnist at the New 
York Times, Betsy Myers, Founding 
Director of the Center for Women 
and Business at Bentley University, 
and Susan Madsen, Founding Chair 
of the ILA’s Women and Leadership 
Affinity Group and Chair of their 
Inaugural Conference.  Presenters 
will explore how campus-based 
leadership education programs and 
organizations can work together to 
develop innovative and effective so-
lutions that will increase the number 
of female leaders in all sectors. 

The conversation continues at the 
WLAG conference in June. Asilomar 
has a rich history as a training ground 
for female leaders. The event, in ad-
dition to being WLAG’s first confer-
ence, will commemorate the 100 year 
anniversary of Asilomar hosting the 
Young Women’s Christian Associa-
tion’s (YWCA) Western Conference. 

Women & Leadership 
Inaugural Conference

CFP Deadline December 5th 
Submit Proposal |  Complete Details

Save the Date!  June 9 -12 
Join us at beautiful Asilomar.  Building, 
Bridging, and Blazing Pathways for Women 
and Leadership, provides a critical forum 
for bringing together top scholars, 
leaders, and practitioners to discuss the 
latest research and work touching on 
women and leadership.  Learn More

Luncheon at the 
New York Times

November 29 11:30 - 1:30 
Please join the ILA and the NYT 
for a luncheon and discussion at 
The New York Times Building, 
located at 620 Eighth Avenue in 
New York City.  #ILANYT

Register Before November 26
Registration is required and 
seating is limited. Tickets for the 
event are $35.00.

4.
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5. University of San Diego Team Takes Top 
Honors in ILA 2012 Case Competition, 

Undergraduate Division
Four Leadership students from 

USD’s School of Leadership and 
Education Sciences (SOLES) won 
first place in ILA’s 6th Annual Case 
Competition in the Undergraduate 

Division. 

The competition, sponsored by  Kra-
vis Leadership Institute at Claremont 
McKenna College and Northwestern 
University, consisted of a three-stage 
process: a written brief, a poster pre-
sentation, and a formal professional 
presentation. The first stage occurred 
one month before the conference, 
when the initial case was distributed 
to participating university teams. 
Teams analyzed the case and wrote a 
five-page brief that was submitted for 
judging one week prior to the confer-
ence.

On the first day of the conference, 
teams presented a poster of their 
analyses and solution while answer-
ing questions from judges. Scores 
were tabulated from both their 
written brief and poster presentation 
to determine the top three teams. 
These teams were then required to 
integrate lessons gained from the 
conference and implement them into 
a final fifteen-minute presentation. A 
panel of judges held a question and 
answer session to quiz team members 
about their project and their presenta-
tion. Students were scored on their 
analysis, content, argument support, 
delivery, persuasiveness, team par-
ticipation, and responsiveness to the 
panel’s questions.

Brian Wisdom ’14 said of the experi-
ence: “It has been a life-changing ex-
perience that I will never forget. I was 
pushed to the edge of my intellectual 
capacity. There were times that I felt 

that I wanted to give up. I had to sac-
rifice so much to purely focus on the 
case. I did this because of the amazing 
individuals I had the fortune to work 
with.”

Coached by Crystal Dujowich, who is 
also an instructor at SOLES, the team 
consisted of Wisdom, Leonice Brown-
Young ‘14, Aaron Rivera Dominguez 
Bours ’15, and Taylor Harrell ’13. USD 
beat out 13 other teams to take home 
the top prize. This was the first time 
USD had entered the competition.

“Students are often surprised to hear 
about the leadership minor for under-
graduates because SOLES is known 
for its graduate work.  However our 
undergraduates go on to be change-
makers in business, politics, educa-
tion, the non-profit sector, and the 
military and each year several of our 
graduates go on to AmericaCorps, 
Teach for America, or the PeaceCorps. 
Winning this competition demon-
strates that our leadership minor is 
cultivating more than just initiative, 
it is cultivating inspiring minds that 
can tackle complex challenges and 
articulate that knowledge in powerful 
ways,” said Dujowich.

“Attending and presenting in ILA 
was an experience that pushed what 
I thought were the limits of my 
knowledge, perseverance, and ability 
which I shared with the most excel-
lent people I have met at USD,” said 
Bours.

Asked by Professor George Reed 
whether all the hard work and sac-
rifice had been worth it in the end, 
senior Taylor Harrell replied without 
pause, “We got much more out of this 
than a first place finish.”

ILA Denver Conference Highlights

by Melissa Wagoner

The winning team pose next to their poster with 
their advisor, (L-R) Leonice Brown-Young, Brian 
Wisdom, Taylor Harrell, Crystal Dujowich, and 

Aaron Rivera Dominguez Bours

Scenes From ILA Denver

Aztec Dancers at Conference Opening

A Standing Room Only Concurrent Session

Visiting the Sage Booth in the Exhibit Hall

http://www.ila-net.org
http://www.ILASpace.org
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Will You Be the Editor of the Next Building 
Leadership Bridges Volume?             Staff

C O R N E R
by Debra DeRuyver, Director of Publications & Special Initiatives

 6.

Each year Building Leadership 
Bridges, published by Jossey-Bass, 
captures the best contemporary 
thinking about leadership from 
a diverse range of scholars, 
practitioners, and educators working 
in the field of leadership studies. 
In keeping with the mission of 
the ILA, the book series connects 
ways of researching, imagining, 
and experiencing leadership across 
cultures, over time, and around the 
world.  

Our 2013 edition, The Embodiment 
of Leadership is due out in April and 
will be mailed to all members who 
are current at that time.  Under the 
helm of lead editor Lois Melina, 
the editorial team—which included 
Gloria Burgess, Lena Lid Falkman, 
and Antonio Marturano—conducted 
a blind review, pouring through 
seventy submissions, and selecting 
twelve outstanding, original pieces 
for publication.  The ILA wishes 
to extend our heartfelt thanks to 
these member-volunteers for their 
dedication and the sharing of their 
time and talents.  
  

Sneak Preview of The 
Embodiment of Leadership

Congratulations to the following 
authors, many of whom are 
members, for their acceptance to 
BLB 2013! 

Lois Ruskai Melina | Introduction
 

Gloria J. Burgess | Part One: Leadership 
Thresholds
  
Stephanie Guastella Lindsay | The 
Anatomy of Leadership

Kate Katafiasz | Dramatic Leadership: 
Dorothy Heathcote’s Autopoietic, or Embodied 
Leadership Model
 
David Holzmer | Leadership in the Time of 
Liminality: A Framework for Leadership in an 
Era of Deep Transformation 
 
Skye Burn | Seeking Alignment in the World 
Body: The Art of Embodiment
 
Lena Lid Falkman | Part Two: Leaders Are 
Their Bodies
  
Maylon Hanold | (De/Re)Constructing 
Leading Bodies: Developing Critical Attitudes 
and Somaesthetic Practices

Kimberly Yost | Dollmaking as an 
Expression of Women’s Leadership 

Nora Méndez and Fernando Mora | 
Leadership Embodiment and Resistance: 
The Complex Journey of Latin American 
Pentecostal Women Pastors

Elizabeth D. Wilhoit | Michelle Obama´s 
Embodied Authentic Leadership: Leading by 
Lifestyle

Antonio Marturano | Part Three: 
Leadership By and Through the Body
  
Julie Burge, Ray Batchelor, and Lionel 
Cox | Shall I Lead Now? Learner 
Experiences of Leader-Follower Relationships 
through Engagement with the Dance
 
Perttu Salovaara and Arja Ropo | 
Embodied Learning Experience in Leadership 
Development
 
Helle Winther | Professionals Are Their 
Bodies: The Language of the Body as 
Sounding Board in Leadership and 
Professional Communication
  
Kathryn Goldman Schuyler | From 
the Ground Up: Revisioning Sources and 
Methods of Leadership Development

Call for Proposals
Lead Editor for BLB 2014

  
The ILA is currently seeking a lead 
editor for the 2014 Building Leadership 
Bridges.  This is a volunteer position 
in the ILA and is only available to 
members of the association. 

Major responsibilities include 
developing a theme and CFP for the 
2014 volume, assisting the ILA in the 
selection of the rest of the editorial 
team, leading the team in the selection 
and editing process, and writing the 
introductory essay. 

The ILA staff does the logistical work 
for the book including, advertising the 
CFP, collecting and distributing the 
submissions, and interfacing with our 
publisher, Jossey-Bass.  

Under our current timeline, the CFP 
will be posted in January 2013 with 
complete submissions due June 1, 
selections made by August 1, and 
complete manuscript due October 1. 

If you have a great idea for an edited 
leadership volume and you’re willing 
to take on the required commitment, 
please email the following information 
to Debra DeRuyver at dderuyver@ila-
net.org  by December 21, 2012 

1. Proposed title of BLB volume.
2. Draft CFP for proposed book. Read 
last year’s CFP online
3.CV highlighting your publications 
and/or editing experience.

http://www.ila-net.org
http://www.ILASpace.org
mailto:dderuyver%40ila-net.org?subject=
mailto:dderuyver%40ila-net.org?subject=
http://www.ila-net.org/Publications/BLB/callforsubmissions.htm
http://www.ila-net.org/Publications/BLB/callforsubmissions.htm
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PLAN NOW TO SPONSOR…

www.ila-net.org

15TH ANNUAL ILA GLOBAL CONFERENCE
October 30 - November 2, 2013  |  Montréal  Canada

The Challenges of a Shifting Planet

Accepting
CFP Submissions

Dec. 20

http://www.ila-net.org
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U.N. Leadership & Management Development Programmes: 
An Appreciative Approach

“I want the world to see that the United 
Nations is becoming a more performance-
driven Organization that sets clear goals 
within specific timeframes, communicates 
them widely, and reports the results 
openly.”    

U.N. Secretary-General, 
Ban Ki-Moon

Since 2009, EnCompass LLC has 
been collaborating with the United 
Nations Office of Human Resources 
Management (OHRM) to provide a 
Leadership Development Programme 
(LDP) and Management Development 
Programme (MDP) for the United 
Nations Secretariat.  We are also 
providing a related MDP for the 
UN’s Department of Peacekeeping 
Operations (DPKO). By the end of 
2012, over 1,850 participants will 
have experienced the programs 
which take an appreciative approach 
to leadership development.

UN Core Values & Competencies

The LDP (for directors) and 
MDP (for senior managers) are 
examples of the many ways the 
UN has set out to strengthen its 
leadership, management, career, 
and organizational development 
efforts. All learning and development 
programs and activities at the UN 
are based on and structured around 
defined organizational core values 
and competencies. The “United 
Nations Competencies for the Future” 
are integrated into all aspects of 
their human resources management 
systems and processes.

Core Values: Integrity, 
Professionalism, Respect for Diversity

Core Competencies: 
Communication, Teamwork, 
Planning and Organizing, 
Accountability, Creativity, Client 
Orientation, Commitment to 
Continuous Learning, Technological 
Awareness

Managerial Competencies: 
Leadership, Vision, Empowering 
Others, Building Trust, Managing 
Performance, Judgment, Decision 
Making

Design

Given the complexity of the United 
Nations system of organizations, 
and recognizing the multiple layers 
leaders must navigate through in 
order to accomplish their jobs and 
address significant world issues, 
EnCompass and UN OHRM 
collaborated in a creative design 
process at the outset of our work 
together to produce a relevant and 
engaging learning experience. We 
generated fresh ideas, integrated 
diverse perspectives, challenged 
each other in healthy ways, and 
laid the foundation for updating 
the design of these programs.  
This process not only increased 
EnCompass’ understanding of the 
UN environment and vision, it also 
deepened our appreciation for our 
client’s sense of purpose that drives 
this project forward.  

EnCompass CEO, Laverne Webb, 
remarks, “It is inspiring to collaborate 
with the UN on this. All along, our 
client partners have been committed 
to ensuring the consistency and 
integrity of the program, and they are 
genuinely committed to effectively 
bringing about learning and change.”

Key components of the LDP and 
MDP include: A focus on the future 
using a positive and strengths-based 
dialogue; Utilization of real, current 
issues for discussion and immediate 
application; A challenge to create 
one’s own reality and assume 
responsibility for organizational 
change; and Attention to the role of 
the manager as a model of personal 
leadership, as a team leader, and as an 
agent of organizational change.

This design is guided by 
EnCompass philosophical 
principles: building on 
strengths using “appreciative” 
approaches; a whole-systems 

ILA Members are doing amazing leadership work around the world, from starting new degree programs to nurturing young 
leaders who make a difference, from running innovative workshops and seminars to fostering organizational change. 

Spotlight on ILA Members

Spotlight on EnCompass LLC
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mindset; a commitment to 
sustainable learning; and user-
centered design. In this case, user-
centered design takes into account 
the global diversity represented by 
the program participants and those 
they lead.  We continue to draw on 
participant insights to broaden and 
deepen our understanding of what 
leadership looks like—how it shows 
up differently—in the wide ranging 
cultures and geographies reached by 
the UN.  

Appreciative Approach

EnCompass’ appreciative philosophy 
informed the design of the programs’ 
pre-work, workshop modules, and 
intersession activities. Our approach 
is grounded in the theories and 
practices related to Appreciative 
Inquiry (AI), developed in the mid-
1980s at the Weatherhead School 
of Management at Case Western 
Reserve University. AI inquires into, 
identifies, and further develops the 
best of “what is” in organizations or 
individuals in order to build more 
effective results in the future.  

AI is not new to the UN. In 2004 
and 2006, it was used to facilitate 
Leaders Summits for the UN Global 
Compact. In a letter to Case Western, 
Secretary-General Kofi Annan said, 
“I would like to commend you more 
particularly for your methodology 

of Appreciative Inquiry and to thank 
you for introducing it to the United 
Nations. Without this, it would have 
been very difficult, perhaps even 
impossible, to constructively engage 
so many leaders of business, civil 
society, and government.” This set 
the tone and laid the groundwork for 
us to build upon.

The assessment and feedback tools 
and exercises used in the LDP 
and MDP serve the purpose of 
heightening the participants’ self-
awareness of strengths, and allow 
them to relate the best of their 
personal and professional experiences 
back to the UN competencies. 
Through the course of the program, 
participants also gain skills that 
enable them to apply a strengths-
based approach in working with their 
colleagues once back in the work 
place, in the way they collaborate, 
supervise, coach, and lead teams. 

According to Sandra Haji-Ahmed, 
former Director of OHRM’s Learning, 
Development and HR Services 
Division, the appreciative approach 
taken with the LDP and MDP is 
helping to shape the culture of the 
organization: “You have a growing 
group of people, a very diverse group 
as you can imagine, from across the 
organization bringing the lessons 
learned into their work, practicing 
new behaviors. There are words like 

‘appreciative feedback’ and 
‘managers and leaders as 
coaches’ being used. This 
all creates a more positive 
work environment.”

“I am now using appreciative 
leadership in my job and this has 
helped me to engage my team in 
positive and focused action to really 
transform the different opportunities 
into concrete results.” 

U.N. MDP Participant

Coaching 

The LDP and MDP development 
interventions also include one-on-
one coaching.  This is a practical 
means of providing participants with 
individualized, just-in-time support 
for change processes. Four sessions 
are provided for each participant. 
According to participant feedback 
collected via an MDP Evaluation 
conducted by OHRM with the ROI 
Institute, Inc, this has proven to 
be one of the most highly valued 
components of the experience, seen 
as one of the top enablers to applying 
the knowledge and skills gained in 
the program.  The UN Secretariat 
was recognized with the 2012 ICF 
International Prism Award for this 
use of professional coaching. 

Maria Hutchinson, Chief of 
the Learning, Leadership, and 
Organizational Development 
Section, OHRM at the UN Secretariat 
comments, “People really value 
and appreciate the opportunity to 
get neutral, confidential feedback 
and advice. With the coaches, they 
can pose questions, test ideas, and 
get some professional guidance. 
Coaching can help with what is right 
in front of them – a career change, a 
new project, or how to deal with a 
particular situation.” 
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In order for the program 
facilitators and coaches to 
learn from each other and 
broaden the collective pool 
of organizational intelligence 
about the UN Secretariat 
and DPKO, EnCompass has 

established a community of 
practice. We schedule consultant 

calls to facilitate exchanges, share 
best practices, generate ideas 

for improvement, and provide 
professional development. Yammer 

is also used as a social media 
platform to connect the team on an 
ongoing, virtual conversation basis. 
These activities have solidified our 
cohesion and service to the UN.

Organization Development 
Support

Our client partners at the UN 
Secretariat are strategic about how 
to most effectively ensure the 
sustainability and impact of the 
programs.  This is reflected in the 
intentional design around the core 
competencies, the use of action-
learning, the inclusion of individual 
coaching, and the commitment 
to provide expert resources to 
participants during and after the 
program.  Part of the program budget 
is allocated to help participants apply 
what they’ve learned, whether it 
is related to team motivation, re-
thinking organizational structure, or 
facilitating communication across the 
organization. The LDP participants 
are able to submit requests to 
OHRM’s Learning, Development 
and HR Services Division, for help in 
implementing any of these change 
management practices. 

Continuous Improvement

In addition to the MDP evaluation 
conducted by ROI Institute, 
EnCompass conducts evaluations 
of all LDP and MDP programs 

and adapts 
continuously. 
Sheila Ramsey, 
an EnCompass 
Consultant who 
facilitates LDP 
Modules, stated, 
“EnCompass is 
always looking 
for new ideas. 
Over the last 
few years, based 
on consultant 
experience, 
participant 
feedback, and 
collaboration 
with our UN client partners, we 
have adapted the program. There 
is now more focus on appreciative 
leadership, personal leadership, and 
emotional intelligence. The changes 
we make always allow for a wide 
variety of learning styles represented 
by the diverse UN participants.”  
Nanette Alvey, EnCompass LDP & 
MDP Program Manager, adds, “We 
have also brought in new content on 
influencing and collaboration, and we 
have strengthened the links between 
the workshops and the intersession 
work projects.”  

Mission Driven

Anyone who has anything to 
say about the UN’s LDP and 
MDP, without exception, notes 
the special nature of doing this 
work in the context of the United 

10.

Interested in joining the 
EnCompass Global Consultant 

Network as a leadership 
development expert?

Please forward your CV 
for consideration to 

dphelps@encompassworld.com.  

Nations operating environment. 
There is something special about 
this leadership and management 
development mission within the 
greater UN mission. Participants 
come into the programs with a 
shared drive to make the world a 
better place.  “The participants we 
work with face challenges in the field 
that many of us could never imagine, 
and leadership in this organization 
takes on an entirely different 
dimension,” observed Jeri Darling, 
EnCompass VP of Leadership and 
Organizational Effectiveness. “We are 
impressed with the spirit of learning 
and the commitment to improvement 
embodied by these individuals and 
across the organization, and we are 
honored to work side by side with 
them as a partner on this mission.”  
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ILA	  Topical	  Conference	  
	  The	  Hague,	  Netherlands	  -‐	  May	  16	  and	  17,	  2013	  	  

	  

Exploring	  Leadership	  Roles	  for	  Local	  Peace	  and	  Global	  Jus=ce	  
	  

The	  Interna*onal	  Leadership	  Associa*on	  ,	  in	  partnership	  with	  the	  Leiden	  Leadership	  Centre	  of	  
Campus	  The	  Hague-‐Leiden	  University	  and	  the	  Municipality	  of	  The	  Hague,	  will	  organise	  A	  

Topical	  Leadership	  Conference	  in	  The	  Hague	  on	  May	  16	  and	  17,	  2013.	  

Thema=c	  sessions:	  
¥  Leadership	  Narra*ves	  as	  an	  Instrument	  to	  Build	  Bridges:	  Scoring	  Stories;	  
¥  Successful	  Cases	  of	  Cross-‐Sector	  Coopera*on:	  Partnerships	  of	  Public,	  Private	  and	  Community-‐

Based	  Ins*tu*ons;	  
¥  Local	  Ini*a*ves	  for	  Global	  Jus*ce:	  A	  Mul*-‐Level	  Approach;	  	  
¥  Innova*ve	  Learning	  Leadership	  Interven*ons:	  How	  to	  Put	  the	  Learning	  Back	  into	  the	  System.	  

Conference	  Chair:	  
Prof	  dr	  Erwin	  Schwella	  -‐	  Stellenbosch	  University	  /	  Leiden	  Leadership	  Centre	  –	  The	  Hague	  
	  
	  
	  

In	  coopera=on	  with:	  

ILA 2013 
Oceania Conference

Building the R&D of Leadership
22-24 April 2013
The University of Auckland Business School, New Zealand

For more information email: info@nzli.co.nz

Hosted by: www.ila-net.org
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Ringmaster: Finding 
Leadership Presence

by Daniel Doucette

ILA member Daniel Doucette is 
Leadership Coach and Advisor and 
founder of Windfires Leadership 
Engagement Strategies. He regularly 
blogs at windfires.com/blog.

Ringmaster, 1972

Ms. Fisher was very tall, around 50 
years old, and always dressed like the 
new TV character Maude, although 
she was much gentler.  One day she 
sat me on her lap and told me that 
our kindergarten class was going to 
put on a circus for our graduation.  
She explained that the other kids 
were going to be lions and giraffes 
and jugglers, but that she wanted me 
to be the ringmaster.  I remember 
being surprised and wondering what 
being the ringmaster would really 
be like. My parents had taken us to 
Ringling Brothers, Barnum & Bailey 
Circus a couple of times, so I had a 
picture of wearing a red jacket and 
a big black top hat.  Besides surprise 
I also felt a sense of pride that Ms. 
Fisher, this important authority 
figure, expressed a belief in me by 
asking me to play this part.

I remember the moment Ms. Fisher 
invited me to be the ringmaster much 
more than our circus-graduation 
itself.  My mom still has a faded 
photo of me standing very straight, 
wearing some (I thought then) 
groovy red shorts and a sporty T-shirt 
while I enacted my leading role as 
ringmaster.  We had made a hat using 
construction paper to give me that 
full look of authority.  I mean, who 
wouldn’t follow the lead of someone 
wearing red shorts and a paper hat?  
I held the microphone firmly and 

close up to my mouth and spoke in 
a loud voice.  We hadn’t rehearsed 
much and so I was somewhat unsure 
of what I was supposed to do.  On 
the inside I felt nervous and scared, 
but I still remembered Ms. Fisher’s 
encouraging words.  This helped me 
stand firm, project my voice, and 
wave my arms straight and wide 
while I guided the proceedings.

I was never sure back then just 
what caused Ms. Fisher to choose 
me specifically to be ringmaster.  
Maybe she thought I was bossy.  Or 
maybe she thought I looked good 
in red shorts.  Or maybe she saw 
something else in me.  I’ll never 
know for sure, but I do know that 
as an adult I would come to look 
back to that moment on Ms. Fisher’s 
knee as a moment when something 
was turned on inside of me due to 
that recognition and encouragement.  
Encouragement became a part of 
who I am ever since.

Orator, 1985

I felt pretty sure my classmates 
would choose me.  After all, 
I was ranked #1 academically 
among the boys in my class after 
our valedictorian, Terri, and our 
salutatorian, Jessica.  Everyone knew 
from my years of involvement in the 
drama club, the choir, and marching 
band that I could put on a show!  I 
had a way with words, too.  My 
senior English Honors teacher Mr. 
Parker used to always choose me 
to recite Shakespeare sonnets and 
Beowulf.  And my Spanish teacher, 
Mrs. Lindsey, complimented me as 
the best Spanish student she had 
ever had, especially when actually 

speaking the language.  Yeah, I was a 
real ham, I sure didn’t lack ego, and 
both teachers and students came to 
see me as a kid who could express 
himself openly. I have to admit it: I 
wasn’t the least bit surprised when 
my classmates voted me to be Class 
Essayist.

The funny thing is, as confident as I 
was of receiving this honor, I quickly 
felt humbled and started to worry 
about my ability to deliver.  After 
all, this was an important day for 
all of us and I now had a duty to 
contribute something special.  Terri 
and Jessica told me a little about the 
speeches they were preparing and 
they sounded academic and cliché.  I 
couldn’t imagine my friends would 
appreciate my making a speech full of 
quotes from literature or philosophy.  
Instead, I felt what I needed to do 
was say something sincere.

I still have a copy of my essay 
as typed out on my old 
manual typewriter.  In the 
opening paragraph I wrote, 
“More important than the 
lessons of history, science, 
and literature are the lessons 
of respecting, of giving, and of 
loving.”  Yes, it was pretty sappy, 
but it was also very sincere.  On 
the day of graduation it rained 
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buckets so we moved the ceremony 
into the gym. I secretly applauded 
this because it meant I’d be closer to 
my classmates, family and friends as I 
spoke.  During my speech I projected 
my voice carefully so as not to shout 
and I remembered to smile and make 
eye contact all around the room like 
I had been taught in drama class.  At 
one point, I turned to the side and 
caught the look in the eyes of our 
class faculty advisor, Mrs. Pineo.  
She looked a little teary and nodded 
slightly as if to say, “Yes, good job, 
Danny.”

Two months later, late in the 
summer, I received confirmation of 
the impact my speech had had.  A 
letter came for me in the mail written 
in a barely legible penmanship from a 
boy in my graduating class to whom 
I’d never said one word to during 
high school.  He thanked me for my 
speech and explained he had been 
very lonely and invisible during high 
school.  My words seemed to truly 
include him and for that he was 
grateful and wanted me to know it 
meant a lot to him.  I was stunned 
by this letter and went back to read 
my essay to try to understand better 
exactly what I had said that reached 
this kid so deeply.  In the end, I 
concluded that the words were nice, 
but that more than anything maybe it 
was because I had been truly sincere 
in what I was saying.  Sincerity 
comes across to people.

Convener, 1999

Eric, the president and CEO, 
was smooth and polished.  
He possessed a strong 

professional presence and 
exuded gravitas.  He always 

came to work in a suit despite 
our informal office environment, 

and had that slicked-back, middle-
age male executive haircut.  At the 
same time he had a personable and 

friendly manner.  I admired him 

as a leader and could never imagine 
myself being as effective as him.  
Eric was like a “triple-threat” image 
of a leader: polished, professional, 
personable.  Someone you could 
easily imagine behind a podium or on 
campaign posters.

This was a time during my 
professional career when I was of a 
mindset that I had to get ahead and 
that I was always being tested for 
the next promotion.  One day, I was 
asked to Eric’s office for a meeting 
along with my boss Valerie, Vice 
President of Planning and Business 
Development.  Eric smiled, walked 
up to me and placed his right hand 
firmly on my left shoulder when 
he asked if I would lead a multi-
stakeholder process to develop 
a new mission statement for the 
organization.  He told me that he 
and Valerie recognized that I was 
a smart, eager employee looking 
to grow professionally, and that 
they had agreed this project was 
something I could effectively lead.  
Having worked my whole nine-year 
nonprofit career thus far in finance 
and contracts functions, this was a 
unique and unexpected opportunity, 
not to mention a big honor.  

I knew I was capable, but I also 
felt intimidated by the prospect of 
managing what Eric described as a 
pretty robust process.  Valerie sat me 
down for a series of meetings to lay 
out what they had in mind, but there 
was lots of leeway for me to make 
decisions about many of the details.  
For a couple of weeks I found myself 
guided by the question, “How would 
Eric do it?”  This seemed to get me 
almost nowhere, and my stakeholder 
meetings—including staff, volunteers, 
and board members—were going to 
start soon.

In the end I largely improvised 
because I ran out of time.  Now, 
instead of trying to portray an image 

of firmly guiding the process (as I 
believed Eric would), I took on a 
role of being a good host by creating 
small, intimate and informal settings 
for discussion.  Initially, as the 
meetings began I started to prepare 
myself to be told I had failed to 
effectively lead as Eric and Valerie 
had expected.  Yet the stakeholder 
meetings and the process overall 
turned out to be a big success.  I 
convened various small groups, 
encouraged the conversation, 
documented and collated feedback, 
and facilitated a small group assigned 
to craft the final language.  In the end 
we created a new, inspiring mission 
statement that is in use by the 
organization to this day.

Before we were done, I had realized 
my role in leading it wasn’t going 
to be about grand gestures, stirring 
speeches, exuding gravitas, or 
knowing when to squeeze someone’s 
shoulder.  What we had needed was 
honest and open dialogue in a safe 
environment, and I was able to help 
make that happen.  I also realized 
through this experience that the only 
way I would ever succeed at leading 
anyone would be if I were nothing 
and no one else other than just me.

Nurturer, 2012

“How do I find that magic?” Rob 
asked me.  Among my leadership 
coaching clients he had summed up 
a common theme in a powerful way.  
When I asked him to tell me more 
about that “magic,” he explained that, 
to some degree, he was talking about 
charisma but that it was really more 
than that.  Rob was looking for how 
he could establish what he called a 
“presence” that others recognized and 
that enabled him to be an effective 
leader.  Carolyn, another client, found 
she needed to focus quite literally 
on presence by getting up from her 
desk more often and walking around 
the office.  Bill’s challenge with 
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establishing presence was that he 
used his humor—often a valuable 
trait—to the extent that it actually 
detracted from his image as someone 
to be taken seriously.  Presence for 
Elmira meant taking greater care to 
manage the subtle signals in her body 
language and facial expressions when 
a colleague interrupted an important 
task she was working on by entering 
her office for her advice or direction.

Noticing this persistent pattern 
among my coaching clients, I find 
myself preoccupied with searching 
for a way to support their objective 
of establishing greater presence as 
leaders.  The difficulty, I find, is that 
while I observe this as a common 
challenge and a common objective for 
many clients, each situation and each 
person is of course so entirely unique.  
One of the reasons I value coaching 
is the flexibility to honor each 
client, meet them where they are, 
and not apply some sort of cookie-
cutter presence-by-the-numbers 
methodology.  And yet still I rack 
my brain in search of that definitive 
tool I could have in my back pocket 
to facilitate my clients’ efforts at 
establishing greater presence when 
needed.

Thankfully, a conclusion 
is becoming increasingly 
clear to me.  After all the 
literature I’ve consumed 
about leadership theory in 
recent years, I can only fall 
back on my own particular 
experiences to conclude 

this search for leadership 
presence. Today, I believe my 

own leadership presence tends 
to express itself as what I would 

describe as a nurturer.  Rather 
than grand gestures, polished 

imagery, well-crafted words, or 
carefully orchestrated process, this 
presence is conveyed through 
open questions, silent moments, 
words of encouragement, gentle 

challenges, moments of light humor, 
admissions of not possessing the 
answers, and (polished image be 
damned) wearing comfortable 
clothes.

For the past nine years I’ve held 
C-suite positions in the nonprofit 
sector.  After all the climbing and 
posturing to first get here I must 
confess to some surprise, initially, 
at what I found behind the secret 
curtain of senior management: there 
is no wizardry and no ringmasters.  
No flashiness.  Only the simplicity 
of personal presence (ie: Self).  There 
in the C-suite I encountered the 
realization that the best leaders 
were not following some contrived 
formula, but were acting as their real, 
sincere selves.  They established their 
presence by no longer searching for 
the magic by which to establish it.

Each moment is an opportunity to 
exercise leadership.  In each of those 
moments our presence as a leader is 
merely our Self.  What we say and 
don’t say.  The dramatic gesture and 
subtlest motion.  Our feelings.  Our 
beliefs and values.  Our intentions.  
How we breathe.  Our presence/Self 
is expressed through every cell.

Presence comes not from tricks or 
magic.  Presence needn’t be and can’t 
be taught, and does not emerge by 
following a prescribed theoretical 
formula.  We don’t even need to look 
for it.  It’s always and already there.  
The task at hand for an effective 
leader is not to find presence but 
to remove the stuff that blocks, 
muzzles, stifles, and suppresses the 
presence that is there to begin with. 
 
Ms. Fisher knew.

ABOUT THE ILA

Vision:  Developing and 
Advancing Leadership Knowledge 
and Practice Worldwide.  

Mission: The International 
Leadership Association (ILA) is 
the global network for all those 
who practice, study, and teach 
leadership.  The ILA promotes 
a deeper understanding of 
leadership knowledge and 
practices for the greater good 
of individuals and communities 
worldwide. 

Our Commitment: The 
principal means by which our 
mission is accomplished is 
through the synergy that occurs 
by bringing together public and 
private sector leaders, scholars, 
educators, businesses, and 
consultants from many disciplines 
and many nations.

Our Values: Inclusion: 
Nurtures and promotes broad 
and diverse membership 
engagement; Intent: Encourages 
leadership initiatives that 
advance the field of leadership 
and contribute to the greater 
global good; Interconnection: 
Builds upon the shared interests 
and complementary talents of 
members to support individual 
and collective goals; International 
perspectives: Respects cultural 
contexts and facilitates learning 
and networking across national 
boundaries; Integrity: Insists upon 
effective and ethical leadership 
practices and sound scholarship.
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Exploring Distance in Leader-Follower 
Relationships

an ILA Webinar Featuring
Ron Riggio and Michelle Bligh

November 28th, 2012 
12:00 - 1:00 PM EST

Leadership Perspectives

Leadership Perspectives

Details:  www.ila-net.org/webinars/archive/RiggioBligh.html
Registration:  www.ila-net.org/webinars/exploringdistance
Price: Free for ILA Members; $24.95 for non-members.

Leaders face new challenges as they cope with changes in culture, technology, 
and the workplace. This webinar examines the impact of distance—physical, 
interpersonal, and social—on our organizations, our governments, and our societ-
ies. It is now quite possible to develop followers and influence others halfway 
around the world, while it remains equally likely that the follower in the next 
cubicle may be oblivious to a leader’s sphere of influence. Based on our recent 
book on the same topic, we will review some initial ideas about how distance is 
altering the study and practice of leadership. 

The webinar will address new research and theory that explores when and how 
leadership is transformed through space and time, and in what ways the notion 
of “distance” creates continuously evolving meanings for the leader-follower 
relationship. 

Ronald E. Riggio, 
Ph.D. is the Henry 
R. Kravis Professor 
of Leadership and 
Organizational 
Psychology and 
former Director 
of the Kravis 
Leadership Institute 
at Claremont 
McKenna College. 
He is also an Affiliated Faculty member at 
the Drucker/Ito School of Management 
and the School of Behavioral and 
Organizational Sciences at Claremont 
Graduate University.   His recent books 
include Leadership Studies: The Dialogue 
of Disciplines (Elgar, 2012; co-edited with 
Michael Harvey) and Distance in Leader-
Follower Relations (Routledge, 2012), and 
the forthcoming 6th edition of his text, 
Introduction to Industrial/Organizational 
Psychology.   He worked for several years 
as both an I-O psychology consultant 
and a trial strategy consultant on product 
liability cases.

Michelle Bligh is an 
Associate Professor 
in the School of 
Behavioral and 
Organizational 
Sciences and the 
Drucker-Ito School 
of Management 
at Claremont 
Graduate University.   
Her work has 
been published in Journal of Applied 
Psychology, Leadership, Employee Relations, 
Leadership Quarterly, Applied Psychology: 
An International Review, Group and 
Organization Management, Journal of 
Managerial Psychology, and The Journal 
of Business Ethics.  She was awarded the 
2007 Sage Best Paper Award in Group 
and Organization Management and the 
2003 Sage Outstanding Paper Award for 
Research Methods.   Bligh has also helped 
a variety of public and private sector 
organizations assess and improve their 
effectiveness in the areas of leadership 
development, organizational culture, and 
change management. 

Q:  What do Warren Bennis, Steve Denning, Gail Fairhurst, 
Barbara Kellerman, Eboo Patel, Noel Tichy, Dave Ulrich, 

Mike Useeem, Simon Western, Meg Wheatley, and 
Jack Zenger, have in common?

A:  They are all past Leadership Perspectives webinar presenters!

Login to www.ilamembers.org/webinar-archive and follow the links to 
replay their presentations online. If you have a forthcoming book or topic 

of interest for our webinar series, please submit your proposal here.  
We are currently developing our 2013 schedule! 
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2013

2012

Leadership Dates & Events
Recognized by the Washington Post for compiling a “comprehensive calendar 
of leadership seminars and events,” go online to see our complete listings 
of these & other events.  Visit www.ila-net.org and navigate to Events --> 
Calendar.  Submit your event to ila@ila-net.org. If you are attending these or 
other events & would like ILA materials to distribute, contact: ila@ila-net.org.  
Or, if you are interested in partnering on an upcoming event, please contact 
ILA Director Shelly Wilsey at swilsey@ila-net.org.

2012

2013

2012

2012

2013

2012

2013

2012 International Studying 
Leadership Conference 
Perth, Australia

www.promaco.com.au/events/
islc2012/

December 10-11

December 23
CFP: McDonough Leadership 
Conference

Learn more

CFP: 2013 International 
Conference of the Association of 
Global Management Studies

Learn more

December 15
CFP Opens for ILA 2013 
Leadership for Local and Global 
Resilience: The Challenges of a 
Shifting Planet

www.ila-net.org/conferences

December 20 

Academy of Management Africa 
Conference
Johannesburg, South Africa  

meeting.aomonline.org/
international/southafrica/

January 7-10

CFP: Global Mindset 
Development in Leadership and 
Management Conference

uofriverside.com/conference.html 

February 2
CFP: The Administrative 
Sciences Association of Canada 
(ASAC)

Learn more

February 15
CFP: International Conference 
on Advances in Management 

icam1990.com/call-for-papers/

February 15

CFP: 13th EURAM Annual 
Conference

Learn more

January 152013

2012 Australian and New 
Zealand Academy of 
Management Conference
Perth, Western Australia 

www.anzamconference.org

December 5-6

The Member Connector goes out each month to all members 
of the ILA.  Current circulation is 2700+. 

Rates: 
1/4 page: $300 (non-members); $240 (members)
1/2 page: $600 (non-members); $480 (members)
full page: $1200 (non-members); $960 (members)

Advertise in the Member Connector
Multi-month discounts are available for insertion 
orders of 3 or more months. 

To place an order please email Debra 
DeRuyver at dderuyver@ila-net.org.
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