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Dr. Cindy Pace is Vice President, Global Chief Diversity and
Inclusion Officer at MetLife. In this role, Pace leads the global
D&I strategy for an enterprise wide employee base of 49,000 in
nearly 40 countries. Aligned to the company’s business
imperative, the strategy drives and promotes D&I as critical
success factors to fuel innovation, cross-cultural collaboration
and business success. By emboldening and activating more
accountable leaders and ownership across the enterprise, Pace
seeks to empower and partner with inclusive leaders. She will
also continue engaging with strategic partners, industry peers,
and external professional organizations to exchange ideas and
next practices.
Pace joined MetLife in 2013 to lead the company’s first global women’s initiative to advance
women in leadership roles and strengthen the readiness and capabilities of women in the talent
pipeline. Under her leadership, these efforts resulted in an increase of merited promotions into
vice president-level roles. In addition, Pace also led U.S. Diverse Talent and Purpose at Work
initiatives. Through her work, Cindy partnered with employees and leaders across the
organization to build a strong culture of inclusion that fosters a sense of purpose, collaboration
and values the diverse attributes each employee brings to the company. Recently, Pace also
spearheaded the new partnership with the United Nations’ Women and Global Innovation
Coalition for Change and serves as an advisor and company representative.
Prior to MetLife, Cindy worked in various corporate management and global leadership roles in
clinical research, diversity and inclusion, organizational change, executive leadership
development, talent strategy integration, and innovation at Pfizer. She began her corporate
career in clinical research in Women’s Health at Solvay Pharmaceuticals (now part of AbbVie)
after transitioning as a Center for Disease Control-trained molecular and clinical microbiologist.
Cindy frequently provides thought leadership at global conferences and academic institutions
where she presents on global diversity, inclusive leadership, purpose and women’s leadership.
Her insights have been featured in Forbes, Harvard Business Review, Fortune Magazine and
the book Women’s Leadership Journeys: Stories, Research, and Novel Perspectives.
Cindy holds a doctorate degree in Organizational Learning and Leadership from Teachers
College-Columbia University, a master’s in Business Education from New York University, and a
B.S. in Biology from Morris Brown College, where she was Biomedical Research Fellow in
Microbiology and Neuropsychology. She is a passionate advocate of personal leadership
development, STEM education for girls, and women’s financial empowerment.

