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On May 18th a group of 247 ILA members converged on 
ILA Intersections, the new cloud-based community platform 
and member portal for the ILA, to begin beta testing the site 
prior to its official launch and release to all members later 
this month. Intersections, as our beta testers are already 
discovering, will allow members to expand their global 
network, connect and contribute to the ongoing leadership 
conversation, and access ILA members only benefits. 

Our Beta testers have been working to complete three main 
tasks designed to test the usability of Intersections’ core 
benefits. 

Task 1: Create a member profile by uploading a picture 
and updating their personal bio, contact preferences, and 
leadership interests.  

Task 2: Using the member directory, connect with two 
or three other members, including one from outside of 
their country of origin, and introduce themselves by 
posting a message to the beta test community.

Task 3: Search for and share resources through one of 
Intersections’ resource libraries, and access member 
benefits

After working on each task, beta volunteers were asked to 
complete a short survey to share their individual experience 
with the task (including the device and browser they used), 
ease of completion, and any additional observations. 
Responses have provided useful feedback to the launch team 
and resulted in the correction of a few glitches as well as 
several tweaks to Intersections’ functionality. For example, 
the site’s main navigation bar was changed in response to 
comments requesting that certain options be more easily 
accessible.  We also discovered that members logging in to 
Intersections from countries that practice state censorship or 
from organizations that block social media access, may have 
trouble utilizing the full functionality of the site, as one beta 
tester experienced when attempting to complete the tasks 
from China. 

Intersections Road Test —   
Taking Members New Places

Overall the consensus among our beta testers is that 
Intersections is a fantastic new addition to ILA that makes it 
easier than ever to discover and connect with other members 
around the world, share information, and ask questions and 
receive answers from other leadership professionals.  Even 
the beta testers who encountered challenges stuck with it and 
recognized the value of this new tool.  

In their own words: 

 “The ease of profile set up in the new cloud based ILA 
community platform was straightforward and very easy to 
complete.” 

“I really like the resource tool — easy to use and valuable 
piece to learning.”

“Love how you can search for contacts by country! Cool 
stuff!” 

“Overall, I found the site to be easy and intuitive.”

“Great technology for round-the-world communications!”

“The sheer volume of resources is amazing! The weekly 
digest arrived as I completed assignment 3 - I appreciate 
the option to receive one message/week rather than daily 
messages from the site.  And though I do not consider myself 
computer savvy, the assignments were not difficult and the 
more time I spent on the site the more intuitive it seemed.”

We’d like to take this opportunity to thank our beta testers 
and recognize that the launch of Intersections would be 
nowhere near as successful without your help. Your time and 
commitment are appreciated! 

Please stay tuned for an email later this 
month announcing the launch of ILA 
Intersections for all members! 
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